Edward Scott Lampert
Chairman, Former CEO of Sears
ESL Investment

1170 Kane Concourse, Suite 200,
Bay Harbor Islands, FL 33154

November 29, 2018
Dear Mr. Lampert,

We are employees of Sears Holdings Inc. working at Sears and Kmart stores across the country. We have
invested years and in some cases decades of our lives serving Sears and Kmart customers.

We have watched Sears shrink from over 300,000 employees in more than 4,000 stores to 68,000
employees in over 600 stores.

As the Sears bankruptcy process unfolds, our livelihoods are at risk. We do not know where the
bankruptcy process will lead, but whatever happens, we believe that employees who have dedicated
our lives to Sears and Kmart should not pay the price the decisions of companies that have sought to
profit off this iconic American brand at our expense.

We ask that financial firms and creditors participating in Sears Holdings’ bankruptcy process commit to
the following:

1. Protect thousands of jobs, hundreds of stores and preserve Sears businesses.

2. Guarantee severance pay and create a hardship fund for thousands of laid off Sears
and Kmart employees to help our families get back on our feet.

3. Honor our benefits, including pensions for thousands of retirees.

We will be making this request to all Sears’ creditors and financial firms participating in Sears’
bankruptcy.

While we understand that Sears and Kmart must make changes to survive, we do not believe it is fair
that financial firms stand to profit from Sears’ bankruptcy while employees like us are asked to sacrifice.

Please let us know whether you and your company will commit to these principles. Please contact us
through Lily Wang of Organization United for Respect (OUR), who can be reached at
lily@united4respect.org.

Sincerely,

Debra Baker Waldenburg M

Jeanette Biesenbach San Antonio TX

Sharon Blake Knoxville TN 7460
Jason Boudrot 3040
Kristen Bradley Tamarac FL 3818

Sheila Brewer Rockford IL 4423
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